DSC-350 Installation in Windows XP

If the camera has been already connected to the computer please do the following (while the camera is still connected to your computer):

Check your Device Manager (Control Panel > System > Hardware > Device Manager) and remove any devices which may relate to the camera (they may come up as Unknown, Other, USB Composite Device, etc. – such devices normally come up with question mark or little exclamation mark). Remove such devices. Also remove "D-Link WDM Still Image Capture", "D-Link Dual Mode Camera" and "D-Link WDM Video Capture" if any of those are listed. Then unplug the camera and reboot. 
Before connecting the camera run Setup file from the driver set.
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Click on START.
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Click on “Continue Anyway”

Windows will start copying files.
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Click on OK.

Reboot.
Now connect your camera to the USB port. 

Windows will detect new hardware:
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Select “Install from a specific location (Advanced). Click on Next.
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Put a tick next to “Include this location in the search” and click on BROWSE.

Open the folder where you have extracted the drivers to (in our example it is C:\Driver\dsc-350\WinXP)

Click on Next.
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Click on Finish.

After a short while a new device will be detected:
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Select “Install from a specific location (Advanced). Click on Next.
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Put a tick next to “Include this location in the search” and click on BROWSE.

Open the folder where you have extracted the drivers to (in our example it is C:\Driver\dsc-350\WinXP)

Click on Next.
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Click on “Continue Anyway”
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After that you should be able to see the camera under Control Panel > System > Hardware > Device Manager:


